Sensitization Workshop on the use of different formsof ICT’s
Held on 9 June 2005
Zimbabwe Hall, Highfield, Harare

By Rumbidzai Musasa

Welcome and | ntroductions

The EKOWISA team arrived at the Zimbabwe Hall in Highfield at 13:30hrs.We found
the Highfield community committee members present and began making preparations for
the workshop. Several participants from different organizations started arriving and Mr.
Baselafrom the Social Services Department introduced the representatives from different
institutions that were present. Mrs. Zunguze then went on to introduce the EKOWISA
team and Mr. Mugari from SAFIRE was welcomed.

Dramatization done by the Perfor mance Artists

We then had a sketch presentation done by the Performance artists from Highfield who
acted out on the use of the different forms of ICT swhich include TV’s, radio,
newspapers, drama groups and currently the modern forms that are the computers
whereby individuals can communicate using e-mail and can search for vital information
using the Internet.

Performance artists presenti geir sketch at the Zimbabwe Hall



I n the short sketch, the lady demonstrates how the OKN website
may be accessed on the computer

I ntroduction of EKOWISA, its products and empower ment

Mrs. Zunguze introduced EKOWISA explaining that it’s an organization which seeks to
uplift the livelihoods of the community members through accessing information using
|CT’ swhich will enable them to make informed decisions. Ms R Musasa went on to
explain what Open Knowledge Network (OKN) is, its benefits and its goals and
objectives. Mr. U Taruvinga also informed the community members of the advantages of
writing short stories which will be published on the OKN website. These stories will be
of the various activities taking place in the community and information on health,
agriculture, education and the prices of basic commodities on sale such as vegetables,
candles and shoes. Mr. Z Mugari from SAFIRE gave out arundown of the survey report
carried out in Highfield in March this year. He reported back to the community using
graphs to explain clearly what the outcome of the research revealed and what it reflects
on the livelihoods of the community.



An evaluation was held in the form of a question and answer segment

The participants present were given a chance to ask any questions which were then
answered by Mrs. Zunguze and Mr. Mugari. The questions asked where:

1)

2)

3)

4)

Isit possible that someone who is a cross-border trader can find out the price of
shoes that he/she wants to go and buy in Botswana through the OKN
programme?

Yes, it'll be possible to do so only when the people residing in Botswana also
have the OKN website and can communicate back here in Zimbabwe.

How long does it take for one to grasp the procedure of utilizing the modern
technology being introduced, which are the computers?

EKOWISA is going to partake in atraining programme educating the community
members on the basic e-mail and internet facilities and with more practice the
individuals will be able to use the computers.

How does one advertise their products?

Anindividual can advertise their products by making sure that when they write
thelir stories, they put in their contact details such as one’s physical address and
phone number. Customers who are interested in the products will then contact
them and purchase the goods.

Isit possible that one can advertise regionally or internationally?
Yes, it is possible because Open Knowledge Network (OKN) is spreading

worldwide and enhances e-commerce that people living in Japan will be able to
come and purchase sculptures made in Zimbabwe.



Official Handover of the computer to community members

After the question and answer segment, we had the official handover of a computer to the
community by Mrs. Zunguze (EKOWISA) which isto be used by the community for the
purposes of accessing the EKOWISA-OKN website and utilize the information that will
be available for them.

Mrs. Zunguze officially hands over the computer donated by
EKOWI SA to the community for enabling them to access the
EKOWI SA-OKN website

The computer was received with great joy by the committee members as the community
will be able to access vital information on the EKOWISA-OKN website. The information
on the website will be locally relevant asit will have stories of various activities taking
place in the High-Glen Community ranging from weddings and parties. The community
can also obtain knowledge on agricultural products, how they are grown and where they
can be sold, aswell as health matters on the different diseases, how they can be prevented
and treated.

In conclusion, the workshop was enlightening and educative to individual s present and
the turnout of the different representatives from organizations was overwhelming
especially considering that most familiesin Highfield were being affected by the current
clean-up process by the Government in a move to resettle families that are crowded in
one household and also those families that had built illegal structures not approved by the
City Council. Overally, the sensitization workshop was a success and the EKOWISA
team will continue supporting the Highfield Community in ensuring the maximum
utilization of different formsof ICTs.



NAME

PARTICIPANTS LIST

ORGANIZATION

CONTACT ADDRESY
PHONE NUMBER

Alexander Gurudza

OKN Committee Member

1185 Lusaka, Highfield

Hettie Masimba Dumela Club 6370 W/ Triangle
CeciliaMangoro OKN/ Musasa Project 2126 Egypt, Highfield
Alice Chigodora OKN/ Musasa Project 2157 Egypt, Highfield
Anitta Manyika OKN/ Dumela Club 2056 Egypt, Highfield
Jacqueline Nemasango Clubg/ Victors Zimbabwe Hall

Esnart S H.P 5558 N/C

Memory Chifamba Child Protection Society/ 1671 Lusaka, Highfield
Musasa
L. Fero Highfield /S Lusaka 04-662429
T. Chitsinga Highfield S/S, Zimbabwe 04-662429/ 011710252
Hall

V. Moyo VOHZ Glenora Comm. Hall,
Highfield

Partrick 091 277386

Shylet 091 279554/ 04-612818

Tafadzwa Muzondo Edzai Isu, Zimbabwe Hall 023 314762/ 023 514007

Shillah Muzondo Edzai Isu, Zimbabwe Hall 023 314762/ 023 514007

Erick Maseko S.D.P.Z, Zimbabwe Hall 04-662429

Kenny Maxwebo S.D.P.Z, Zimbabwe Hall 04-662429

Wilbert Nzuwa S.D.P.Z, Zimbabwe Hall 04-662429

Faith Mudavanhu S.D.P.Z, Zimbabwe Hall 04-662429

ViolaN Health Promoter 7928 W/ Triangle

Jane Masvosva Musasa Project 6977 W/ Triangle

Edinah Ncube Health Promoter 951 Old Canaan

Malvery Muyambo Highfield Karate Club 2624 Jerusalem

Heather Magosi OKN/ Student 3998 Glen Norah A

Aleck Sanyo OKN 3890 Old Highfield

Netsai Marufu Presbyterian Church 3082 Old Highfield, 091
305895

C.M Kupera City of Harare Glen Norah Hall,
091326725

T. Chiwara City of Harare ChembiraHall, 04-613523

M.Makosa City of Harare Southerton Hall

E. Matanhire City of Harare Chembira Centre

M. Badza Artist 225 Eng., Highfield

C.C Musasa Project 1979 Egypt, Highfield

S. Chinyerere Musasa Project 2019 Egypt, Highfield

K. Kangombe African Drum 552 Eng., Highfield

E. Chikaka Artist 5127 New Canaan,

Highfield




T. Mhlanga Artist 5012 New Canaan,
Highfield

C. Ngaunde Artist 5127 New Canaan,
Highfield

L. Sibanda Artist 04-661819

C. Mapuranga Together As One Box 369 Highfield

T. Chindowa Scul ptor 4421 New Canaan

B. Shofinari Development Aid Worker | 5087 New Canaan, Box HD
176, Highfield

R.B Nyamupinga

Voice of Hope, Zimbabwe

4268 Old Highfield

J. Zangaroti Men’s Action Group Box HD 60 Highfield, 04-
(MAG) 662429
Brian Jack Men’s Action Group Box HD 60 Highfield, 04-

(MAG) 662429
Francisca Dzapas H.P 289 Engineering, Highfield
Washington Masenda Together As One Box HD 369 Highfield, 091
329137/ 04-661819
Tanyanyiwa Chiutsi FA.RM Box HD 369 Highfield,
091329137/ 04-661819
Timothy Mlalazi lhawu Lesizwe/ ZATCYP | 3259 Old Highfield,
011763481
G.T Mupinda ICT Co-ordinator, High 4-20™ Ave, Mabelreign,
Glen Worldlinks Harare- 091 364027/ 04-
665000
M. Basela City of Harare/ Social 091 81887/ 04-662429
Services
Alayika Basikolo ZIMCET 1923 Egypt
Rachel Mudhara Church 1923 Egypt
Tamella Zunguze EKOWISA 04-492789
M. Zunguze EKOWISA 04-492789
U. Taruvinga EKOWISA 04-492789
R. Musasa EKOWISA 04-492789/ 011 722092
Z. Mugari SAFIRE Box BE 398, Belvedere,
Hre, 04-795461/ 794333
Mary Ben Church 1923 Egypt
Pamela Jera Church 2275 Egypt
Precious Mutasa Church 2275 Egypt
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